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What happens?

Subject: What happens?

From: Support | Maxima <support@maxima.com>
Date: 26/08/2025, 12.06

To: Simon <s.bom2142@gmail.com>

Good Afternoon Mr. / Mrs. Simon,

Thanks for contacting us,

Article: Bain Marie - with Tap - incl 1/1 GN Set - Electric

Hereby I'm sending a list of the several problems that can occur:

Without water, the heat transfers directly to the container, which can cause:

- Scorching or burning of the food

- Warping or damage to the pan or inserts

- Overcooking or drying out of delicate items (e.g., sauces, custards, chocolate.
- Burn out the heating element

- Cause malfunctions or shutdowns

Continued heating without water can lead to:

- Smoke or burning smells
- In extreme cases, fire hazards if left unattended

If you have additional questions don't hesitate to contact us,
Kind regards,

Maria Alarcon Perez
Maxima.com

On Sat, Aug 23, 2025, at 07:28 PM, Simon <s.bom2142@gmail.com> wrote:
Hi,

What happens if a Bain Marie runs dry? Specifically the one with article number:

09300009?

27/12/2025, 20.39
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